
Enterprise Fax Server Solution
at a Small Business Price

GoldFax Desktop Faxing 
With GoldFax, users can easily send and receive faxes directly from 
their desktop.  They can fax from Windows® applications, email, or a 
browser – take your pick.  Unlike conventional paper-based faxing, 
GoldFax eliminates the need to print documents in order to fax 
them.  Users can receive faxes directly into their email; receive email 
notification of the success/
failure status of a sent fax; 
and even check the real-
time status of fax jobs.  

MFP Walk-up Faxing 
Use GoldFax to fax paper documents (signed contracts, etc.) 
directly from any MFP device without the need for an extra cost 
fax kit and telephone line.  You can fax from any Scan-to-Email or 
eCopy enabled MFP.  

Production Application Faxing
GoldFax can fax-enable any software application.  Automate the faxing of critical business 
documents (Purchase Orders, Invoices, Confirmations, etc.) from your financial, ERP, CRM,  
ECM, Document Management systems like Oracle™, SAP™, Crystal Reports®, Microsoft 
Dynamics™, SharePoint®, Sage™, etc.   GoldFax integrates with any software on any computing 
platform including Windows server, UNIX®, Linux®, Solaris™, AIX®, OpenVMS™, mainframe 
systems such as IBM 
AS/400®, and any web-
based application.  GoldFax 
will lower your costs and 
improve your business 
processes.  No more 
printing and manual faxing.

Integrates with Everything
GoldFax is built on Microsoft’s .NET technology and easily integrates with your existing 
network, email and telephone environment.      Send and receive faxes from Microsoft Outlook® 
Exchange, Lotus Notes Domino®, GroupWise®, or any SMTP/POP3 email system.  GoldFax 
is “thin client friendly” - Citrix® and Terminal Services.  GoldFax solutions are available for any 
telephone environment including Analog, Digital T1/PRI or E1/BRI, and FoIP (Fax over IP).  

Affordable
Any small business can 
immediately benefit from 
GoldFax.

Scalable
High performance and full 
featured for a centralized or 
distributed enterprise.

Increase Productivity
Automated fax delivery, faxing 
from desktop applications or 
MFPs.

Pays for itself
Reduce paper, toner, and 
telephone costs along with labor 
savings for fast ROI.

Security, Compliance and 
Auditing
Control access, track, archive, 
retrieve, and report all fax 
document transactions.

Easy to Use 
No learning curve for users.  If 
you can print, use email, or use a 
browser you can GoldFax.

Benefits

“GoldFax is the most 
efficient, most flexible, 
and best value business 
fax solution. The architecture, 
performance and features are robust 
enough for large enterprises, yet 
affordable and flexible enough for 
any small business.”

Easy to Deploy and Manage
Install on your Windows server 
or choose a Dell™ or HP™ 
appliance.

Production Faxing
Easily fax-enable any business 
application regardless of the 
system it is hosted on.
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DPD, the Makers of GoldFax
DPD International has been developing office 
and network software for 30 years. 

Industry leading organizations worldwide 
have selected GoldFax for their critical fax 
document delivery solutions - including small, 
medium, and Fortune 1000 companies, 
government, and universities with over 
1,000,000 end-users. 

GoldFax customers include:  
American Express, Avis, Bank of the West, 
Bayer, CVS Caremark, Cerner, Chicago Title, 
Citigroup, Coors Brewing, DaimlerChrysler, 
EDS, Fidelity National Financial, Ford, 
Freightliner, Fujitsu, GMAC Mortgage, 
Lockheed Martin, McGraw-Hill, Merck,  
Miller Brewing, Nestle, Nissan, Novartis, 
Norwegian Cruise Lines, Otis Elevator, 
Pepsico, Sage Group,  Sharp, Siemens, 
Toshiba, Unisys, US Small Business 
Administration, US IRS, US Veterans Health 
Administration, and Vodafone.

For more information, please contact us: 

www.GoldFax.com
sales@GoldFax.com

+1 714-695-1000     fax: +1 714-695-1010
	

 Resellers in major cities worldwide.

User Benefits of GoldFax
•	 Easy To Use – If you can print, use email, or use a browser you can GoldFax.  
•	 Outbound Faxing – Directly fax PC documents like Microsoft Word® and Excel®.   
•	 Inbound Faxing – Receive inbound faxes via email.  
•	 Remote Faxing – Receive and send faxes remotely even from hand held devices.
•	 Automatic Fax Cover Sheets – faster faxing, enforce organization standards.
•	 Email Notification – No longer wait at the fax device to make sure the fax was 

successfully sent.

Network Administrator Benefits of GoldFax
•	 Easy to Purchase and Deploy – Install GoldFax on any Windows server - a 

dedicated server is not required.  A pre-configured appliance (Dell or HP) is also 
available.  The GoldFax license includes unlimited users.

•	 Easy to Install and Manage – Faster deployment.
•	 Manager Program and Reports – Check status of fax jobs and generate usage 

reports.
•	 Email Integration Without Aggravation – GoldFax easily integrates with any email 

environment.  No software to install on the email server or plug-ins.
•	 MFP Integration – Walk-up faxing for any MFP without expensive fax kits or direct fax 

lines.  Connectors for Sharp OSA, HP DSS, eCopy, and more.

Management Benefits of GoldFax
•	 Reduce Telephone Costs – Consolidate separate fax lines with fewer shared lines.  

Provide personal fax numbers to key people and departments using DID (Direct 
Inward Dial) through your phone system.  More fax numbers at a lower cost.

•	 Reduce Paper, Toner, and Maintenance Costs – Inbound faxes can be routed to 
email.  Send faxes without printing.  Reduce waste and save money while helping the 
environment. 

•	 Improve Productivity and Customer Service – Inbound faxes can be automatically 
delivered to user’s email.  Faxing directly from any desktop application.

•	 Security, Compliance and Auditing – Track and control who sends and receives 
faxes for improved security and compliance (HIPAA, Sarbanes-Oxley, FERPA, 
Gramm-Leach-Bliley, etc.).  Automatic archiving of all received and sent faxes. 

Why is GoldFax the Best Choice?
GoldFax has been selected by industry leading organizations as their mission critical fax 
document delivery solution.  GoldFax customers range from small, medium, to Fortune 1000 
companies and government organizations worldwide.  The power of GoldFax will meet the 
needs of the most demanding enterprise requirements and is affordable by all small and 
medium businesses.  Enterprise class solutions don’t need enterprise price tags with lengthy 
and expensive deployments.

What Industries Use GoldFax?
GoldFax is in use in every industry that is dependent upon fax documents for their core 
business including financial, healthcare, legal, government, services, education, transportation, 
legal, and manufacturing.

Range of Solutions
GoldFax scales from 1 fax line (Analog) to 120 fax lines (Digital T1/PRI or E1/BRI fax boards) 
on a single server and even more using Fax over IP.  GoldFax supports unlimited users.  

Customer Services
GoldFax is uniquely designed for ease of installation.  Expensive, on-site visits are not required.  
Our highly skilled support staff can remotely assist you with your specific installation and 
integration requirements and answer on-going questions with fast response times.


